Questions from the workshop

During the workshop many questions were raised. The questions were written on cards and participants ‘voted’ for which questions we most wanted to discuss in the afternoon. 

These questions received many votes and were taken forward for discussion on the day.
How do we develop highly usable, scalable, socially useful technology?
How do we make people value & desire what ICT can offer?
What are “appropriate” ICTechnologies in the 3rd world?
How do we engage the pool of talent?
How do we develop processes to combine technology, organisation and people?
How do we get the right conceptual design of participatory processes?
How to share experience?
How do we enable marginalized groups to get involved in shaping the technology?
How to enable a local community to discover their talents?
How do we combat stakeholder fatigue?
How to design technology to foster inter-dependence?
How does relevant content get created?
These questions received some votes.
How do we build trust between actors?
What is the role / purpose of intermediary organisations in a digitally assisted social movement / politics?
What boundaries are our networks crossing? What tools / practices can help?
How can we train intermediaries (e.g. teachers)?
What is the real problem that our “beneficiaries” really have?
How can we help SMEs to implement environmental legislation?
How can we capture examples (what works, what doesn’t) & make them available for others?
How can you use on-line media to enhance off-line activities?
How do we address transnational developments?
How can we support technology recycling?
How do we enable participation and negotiation?
What constitutes ‘participative’ in unequal situations?
What design tools do we use for our organisations?
What activities promote learning and empowerment?
How do we mix on & off-line communications in our organisations?
How do we get to excluded groups?
How can we use ICT to make government transparent?
Getting end users tightly involved in the design process?


These questions were raised but did not receive any votes on the day.

Can we overcome digital divides?
How do we reach users beyond the telephone network?
How do we bring people together to work constructively?
What new approaches (strategies, tools, methods) do we need?
How do we keep beneficiaries involved?
How do we design to promote social inclusion?
What relationships are needed between national, transnational & local groups?
How can you use ICT to get the public involved?
How will open source impact NGOs?
How do we understand user requirements for ICT in NGOs?
Is open-source enough, or does it have disadvantages for NGOs?
Should we be training people or making training redundant?
How do you capture the uncertainty and other things that are communicated non-verbally?
Is it true that on-line communications can never be used to co-ordinate policy?
What are the ethics of choosing to offer ICT support to the community project of one’s ‘choosing’?
Resistance to campaigning groups
How do you maintain the human infrastructure between tasks?
How do we tackle language issues (at low cost)?
How do we build confidence in disempowered groups?
How do politics and technology interact?
Whose cultural values should drive decisions, e.g. gender attitudes?
Advocacy
How do we connect top-down to bottom up developments?
How to use ICT to build movements?
How are these needs met by existing approaches to design?
How do we prioritise activities in our networks?
How do our projects help to promote ‘centres of gravity’?
How can we evaluate training infrastructures when there is no precedent?
How do we decide who needs what information?
How do we distribute that information?
How do we build the human networks?
Do we need support organisations like appropriate ICT centres?
Trust from constituency, Trusted individuals
How to move from many local groups to larger networks?
How do small vs. large networks differ?
How do people differ in their preference for on vs. off-line communication and how should we respond?
How do we exchange technology with the developing world?
How do we tackle the organisation?
How do new technologies like interactive TV impact us?
What needs to be done to make interactive digital TV a practical solution to the digital divide?
How do we tackle skills/ employment / health / economic barriers to involvement?
How do we get beyond identifying functional requirements (i.e. finding out values, aspirations etc.)?
How can government fund small initiatives?
How do electronic processes relate to paper processes – relative weight? (e.g. faxyourMP.com)
How can we fund civic hacking?
Unique properties of each situation
How do we make participative processes accountable?
What are the barriers to involvement?




